TRAVEL
Checking in for a flight
A: Can I have your ticket and passport, please? Thank you. Would you like an 
     aisle or a window seat ?

B: I’d like an aisle seat if possible.

A: OK. I have given you a seat in the exit row. Is that all right?
B: Yes, that’s fine. Thanks. And I’d like to sit next to my colleague if possible.

A: I’m sorry. We don’t have any more seats together. Could you talk to the cabin 
    attendant when you board the plane?

Renting a car

A: Hello, I’d like to book a rental car for three days from March 14th – 17th, please.

    Do I need an international driving licence to drive here?

B: No, but there is a charge for an extra driver.
A: So how much will it cost in total?

B: $300. How would you like to pay?

A: By credit card, please.

Taking the train

A: A single to Munich, please.

B: First or second class?

A: First class, please.

B: OK. That will be 70 euros. Please sign here.

A: Do I need to reserve a seat?

B: No, the seat reservation is included in the price.

Booking a hotel

A: Hilton Hotel. Can I help you?
B: Yes, I’ve been trying to book a room on your hotel website but I can’t complete 
     the booking.
A: Sorry, sir. I can do the booking for you.
B: Thank you. I’d like to book a double room for two nights, the 12th and 13th of 
     June.
A: Just one moment. I’ll check our availability. Can I have your name please?
B: Yes, it’s Smith. I won’t be arriving until 11:00 p.m. Do you need my credit card 
    number to hold the reservation?

A: Yes, please.

Checking into a hotel
A: Hello, I have a reservation in the name of Perry.
B: I’m sorry, I cannot find a booking in that name. Did you book the room 
    yourself?
A: No, my company, Siemens, booked it.
B: Yes, here it is. Could you fill in this form, please? Would you like a smoking or 

     non-smoking room?

A: A non-smoking room, please, with a bath and a balcony if possible.

B: We have a non-smoking room with a balcony on the 10th floor. Enjoy your 

    stay.

At the check-in desk
A: Can I see your hand luggage, please.

B: I just have this bag and a laptop.
A: Could you put them on the scales? I’m afraid the bag will have to go in the 

     hold.
B: Is that really necessary? It’s very small.
A: I’m afraid so.

A flight delay

A: I’m sorry Helen, but I’m not going to get to the meeting on time. There was a 

     delay coming into the airport and I’ve just missed my connection. If I’m lucky, 
     I’ll get a seat on the flight that leaves in half an hour.

B: Don’t worry, as long as you’re here for the afternoon session, it doesn’t matter 
     too much.
A: Thanks. I’ll let you know if I don’t manage to catch the flight, otherwise expect 

     to see me about 12:30 – in time for lunch.

A tight connection

A: Excuse me. I have a connection to Chicago at 5:00. Am I going to make it?
B: Yes, there will be a minibus waiting at the gate to take you to terminal B. 

     There shouldn’t be a problem.

A: What about my luggage? I’m worried that my bags won’t make the connection 
     even if I do.

B: Don’t worry, the minibus will take you and your luggage. There are some other 
     passengers who also have tight connections.

A: Thanks for your help. I’ll keep my fingers crossed.

A hotel mix-up

A: Hello, Reception.
B: Hello, it’s Amanda Smith from Room 205. I asked for a non-smoking room but 
    someone has been smoking in this room. Oh yes, and the TV doesn’t work. 

    Also there are no drinks in the minibar and the bed hasn’t been made. I’d like 
    to change rooms.
A: I’m very sorry, madam. I’ll organise a different room for you and send 

    someone up immediately to help you with your luggage. 

A payment problem

A: I’m sorry but we need some identification if you’d like to pay by credit card.
B: Oh, I don’t think I have any identification with me and I don’t have enough 
    cash. I’m sure I paid by credit card last time I was here.

A: Yes, we do accept credit cards but only if the bill is under 100 euros. I’m afraid 

     it’s a security rule.
B: I understand. Can I pay 100 euros with my card and the rest in cash?

A: Yes, that would be fine.

Exercises

I Match the two parts of the sentences.
1. Someone will help you

2. I don’t have enough

3. I’ll let you know if

4. I’m worried that

5. I won’t be arriving

6. I’m hoping to be there

7. I’d like to pay

8. I would like

a) cash on me.
b) I won’t make the connection

c) by 3 p.m.

d) with your luggage.

e) a non-smoking room, please.

f) I manage to catch a flight.

g) until 3 p.m.

h) by credit card.

II Complete the sentences with a preposition.
1. Please fill _____ the registration form.

2. Was the booking made _____ the name of Petrovic?
3. Is there room for your bag _____ your seat?
4. The flight leaves _____ half an hour.
5. I’d like to hire a car _____ a week.
6. If we leave now, we should be there _____ time.
7. I asked for a room _____ a bath.
8. Unfortunately, I don’t have any identification _____ me.
